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About me

* PhD, Translation Studies . .
- Dissertation: How do images affect the translator’s solutions? Flndlng ways '|'O

« Post-doc: Sarjis research group H
«  Word to Image (2020-2023) & Graphic Justice (2020-2024) IMProve access

 Turning documents into comics fo information

* Currently: Principal Investigator

« Contractlanguage: From unsustainable jargon to clear
sustainability communication (2024-2026)

 More subtle forms of visualization
« The Audiodescription Handbook (2024-2025)

« Kaatra, Kaisa & Anne Ketola (2023). Selkokuvaopas
[Picture communication guide]. The Finnish Center for Easy
Language.



Using images with low-literate target users:
Challenges and potential

« What is lost, and what is gained when we translate words into images?

TYPICAL CHALLENGES
« What can we represent as an image (concrete vs. abstract content)e
 How do we represent people (the target user) in the image?
« How much confent can we include?¢
Images take up a lot of space ->
Comic-style documents are long ->

Only strictly essential information included, rest is omitfed



Example: Concrete vs. abstract information

 Riikka Era, PhD research: Child asylum seekers: What
is it like to spend your childhood in a reception "\

19
centere W'
« Ethnographic research: Spending time at the -
reception center
 First data collection: llliteracy was not brought up!
« No shared language; automatic translation tools '
« Researcher’s moral duty to make an effort the //
genuinely inform the children but also the parents &

— lllustrated informed consent document
— lllustrations to explain the research to the children

lllustrations: Anne Ketola



lllustrations: Anne Ketola

Ketola: Drawing Justice



"It's perfectily ok
to refuse to
participate” >

\

RESEARCH = j\

Taking notes;

wriﬁng about those notes  Riikka Era & Anne Ketola (forthcoming): Tutkimusviestintéd
vastaanotto- keskuksessa: Kuvien toimijuus monikielisiss&

vuorovaikutustilanteissa.

Ketola: Drawing Justice llustrations: Anne Ketola




Can the reader
identify with the visual
charactere

Does the image
represent the user in
the way the user wants
to be representede

-> Accepftability of
imagese

Challenge:
How Is the user

of t
re

ne document

oresented in

the Images?



Sarjis: Collaboration

1. Finnish Federation of Mother
and Child Homes and Shelters

- Agreements for supervised
exchange and supervised
visitation services

lllustrations: Jan Pitk&salo

2. Pirkanmaa Wellbeing Services County:
Services for the Elderly

- Service descriptions of two home support services
(meal and safety services)

VALVOTUN TAPAAMISEN
SAANNOT

ATERIAPALVELU

LAMMITA ATERIA MIKROSSA.

RUUAT TUODAAN
KAKSI KERTAA
VIIKOSSA.

P 1

TOIMITUSPAIVAT: ) }

SAAT TILAUSLISTAN ATERIAKULJETTAJALTA.




lllustrations: Jan Pitk&salo

E.g. Supervised A RN, T ARENT 0 T
meeﬁngs Comic | A » THE FIRST MEETING.

 How the meeting is
organized

« What is allowed and
what is not

e Etfc.

THE SUPERVISOR SEES AND HEARS
EVERYTHING THAT THE CHILD AND PARENT
DO DURING THE MEETING.

Ketola: Drawing Justice



lllustrations: Jan Pitk&salo

E.g. Meal service

comicC
° HOW Ond Wheﬂ The | RUUAT OVAT KYLMIA. NE SAILYTETAAN JMKAAPISSA
meals are brough’r "The food is cold. It should be kept in
the fridge.
« How meals are
ordered
« Etc.

LAMMITA ATERIA MIKROSSA.

"Warm up the meal in the microwave.”
Ketola: Drawing Justice



lllustrations: Jan Pitk&salo

Presenting the client respectfully:
Nakedness makes client more vulnerable than necessary

Version | Version 2

111

H |

HEI, ONKO |
KAIKKI HYVIN? k :

|

HEI, KAVIKO
PAHASTI?

Ketola: Drawing Justice



lllustrations: Jan Pitk&salo

Presenting the client respectfully:
Size reflecting a physically cabable person

Version | Version 2

ANNA TAYTETTY LISTA KULJETTAJALLE.

Ketola: Drawing susnc <



lllustrations: Jan Pitk&salo

Racial representatione
Gender representatione

Ketola: Drawing Justice



Ketola: Drawing Justice



lllustrations: Jan Pitk&salo

TURVAPALVELU

Work continues: 35?

Sarjis -

TURVAPALVELU ON KAYTOSSASI VUOROKAUDEN YMPARI.
MUISTA PITAA RANNEKE RANTEESSA.

ProlLingJust (Promoting Linguistic Justice
with Social Welfare Comics; 2025-2026,
Research Council of Finland. Pl Eliisc
PitkGsalo)

KUN PAINAT NAPPIA, SAAT YHTEYDEN TURVA-AUTTAJAAN. TURVA-AUTTAJILLA ON KAKSI AVAINTA, JOTKA HE OVAT
PUHU KOHTI TURVAPUHELINTA. SAANEET SINULTA.

e Home service comics franslated intfo
Sami, Romani and Russian

* Which cultural factors may influence
the acceptability of the images?

: KAYTA RANNEKETTA MY0S SUIHKUSSA.
TURVAPUHELIN EI TOIMI, KUN OLET ULKONA. ALA KAYTA SAUNASSA.

Ketola: Drawing Justice



Pay wages in a regular, timely and stable

WorI( OI’igiﬂCﬂ manner, and fully in legal tender. Partial
. \_> payment in the form of allowance “in kind” is
continues

only accepted in line with ILO specifications.
« JARGONFREE:

« Contract Language project
(Kone Foundation, 2024-26)

HOW DO | RECEIVE MY PAY?

Sometimes you can get a part of your pay in

PAY Usually you get
is what you earn your pay in BENEFITS.
O U r T MONEY. Benefits means FOOD or a PLACE TO SLEEP.

version B % o

= 5 =
NN

YOURBOSS HAS TO

* pay you regularly, for example once a month,

* pay you on time,

+ pay the full amount you have earned,

* pay you either in cash or put directly into your bank account,

* pay you in the currency that is commonly used in your country.



Thank you!

Research.tuni.fi/sarijis

Jargonfree.fi s
S _ Anne .ketola@tuni.fi
Creative-contracts.com
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